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North American Interconnect

Job Description
Job Title: Business Development Manager
Department: 

Location: Remote
Reports To: 
FLSA Status: (Choose one: Exempt or Non-Exempt)
Summary:  The opportunity requires a “Sales Hunter” instinct to develop new business by performing the following duties.

Duties and Responsibilities include the following.  Other duties may be assigned.  

1. The business development manager will continue to penetrate existing customers while identifying new customers in the telecom sectors.*
2. The position requires a “solutions” approach to selling since cable assemblies and harnesses are core to the business. *
3. Knowledge selling to OEMs, working with first article approvals, an understanding of quality processes and how to become a qualified supplier with an OEM is necessary for success. *
4. Cultivate and establish lasting relationships with key clients and participate in all aspects of the sales process for assigned accounts.*
5. Achieve specific growth objectives for customers, revenues, and profit contribution as leader of a sales team*
6. Establish technology superiority image in the market and lead sales functions to continuously build and strengthen the brand.*
7. Identify customer requirements and work with clients and functional teams in a consultative sales mode developing solutions-oriented answers to their special cable needs.*
8. Create and execute technology-, customer- or product-specific business plans, strategic selling programs and account management practices necessary to successfully exploit market opportunities in the field of specialty cables. *
9. Influence (global) technical and sales roadmaps for special cable portfolio*
10. Interface with other critical global, regional and local functions, as necessary, to ensure that proper and sufficient support exists within the company, for sales and marketing efforts. *
11. Performs other duties as necessary in support of business objectives. This position description is intended to guide the activities of the Business Development Manager.  It is not intended to limit the thinking and creativity of the person to the work of this function.  Nor is it intended to describe all the work that may be required of the person in this position.*
Supervisory Responsibilities: 
None. This role does not supervise employees. 
Qualifications:
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
Language Ability:
Ability to read and interpret documents such as safety rules, operating and maintenance instructions, and procedure manuals.  Ability to write routine reports and correspondence.  Ability to speak effectively before groups of customers or employees of organization.
Math Ability:
Ability to add, subtract, multiply, and divide in all units of measure, using whole numbers, common fractions, and decimals. Ability to compute rate, ratio, and percent and to draw and interpret bar graphs. Ability to calculate figures and amounts such as discounts, interest, commissions, proportions, percentages, area, circumference, and volume.  Ability to apply concepts of basic algebra and geometry. 

Reasoning Ability: 
Ability to apply common sense understanding to carry out instructions furnished in written, oral, or diagram form. Ability to deal with problems involving several concrete variables in standardized situations.
Education/Experience:
Bachelor’s degree REQUIRED (Technical degree preferred)

5 to 10 Years successful selling history developing new business with a focus on new OEM business.

Computer Skills: 
To perform this job successfully, an individual should have knowledge of Microsoft Word, Microsoft Excel, Microsoft Office Suite, Paychex Flex, and common interest browsers.
Certificates and Licenses:

· Must possess a valid State Driver's License; safe driving record and insurance.
· This position will require travel by the employee in the employee's own vehicle.
Equipment:

· Standard office equipment
Knowledge, Skills, and Other Abilities:
· Proven ability to respond effectively to market direction, customer needs and major competitors' positions by providing timely feedback to marketing and product development functions.

· Ability to operate effectively with limited supervision and set goals and objectives for an organization while , respecting and executing successfully the strategic goals of the overall organization 

· Ability to understand and leverage technical details for product and company differentiation

· Demonstrated people and communication skills within a fast-paced global environment/organization 

· Computer skills and proficiency in PowerPoint and Excel a must.  Using Salesforce.com a plus.

· Bringing existing relationships is strongly preferred.
· Customer service skills

· Reliability

· Positive attitude

· Honesty

· Organization

· Planning skills

· Professionalism

· Time management

· Ethical

· Great communicator

· Team player and teamwork focus
· High emotional intelligence

· Confidentiality

· Respect of all individuals

· Assertive, not aggressive

· Relationship building

· Awareness of body language and non-verbal’s

· Trusting, but understands the need to verify as well

· Ability to work in a calm and focused demeanor

· Professionalism in actions, speech, and dress.
· Detail-Oriented
Work Environment:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
While performing the duties of this job, the employee may be exposed to outdoor weather conditions, toxic or caustic chemicals; risk of electrical shock and vibration.
The noise level in the work environment is usually moderate.

Physical Demands:
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
The employee must occasionally lift and/or move up to 25 pounds.  Specific vision abilities required by this job include close vision, distance vision, peripheral vision, depth perception and ability to adjust focus.  While performing the duties of this job, the employee is regularly required to stand; walk; sit; use hands; reach with hands and arms and talk or hear.  The employee is frequently required to climb or balance and stoop, kneel, crouch, or crawl.  

*Essential Function


